
Live Responsibly: ACC Environmental, Social & Governance Update 2021 4

who we are
American Campus Communities is the nation’s largest owner, manager and developer of high-quality 
student housing with 202 properties and more than 140,000 beds. We have over 3,000 dedicated team 
members working toward one goal: delivering the best possible experience for students — at every 
price point. That means we build communities that are specialized, inclusive and sustainable, with 
the resources students need to succeed personally, academically and professionally.
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Environmental
Our commitment to students includes protecting 
the future of their environment.

Environmental Management 
Completed an Environmental Management System, 
signed off by our environmental committee, ESG task 
force, and our chief purpose and inclusion officer.

LEED-certified Leader
ACC continues to lead the  
industry, we have developed  
(including tracking) 39 Leadership  
in Energy and Environmental Design  
(LEED)-certified projects, more than  
any other student housing provider.

10.4 million kWh 
Sourced renewable energy consumption  
at 5 properties, bringing renewable  
consumption to 10.4 million kWh annually.

177 million gallons 
Completed 15 additional plumbing retrofit  
projects in 2021, which represents 83 million  
gallons of water per year. To date, we have  
completed 31 total retrofits that save more  
than 177 million gallons of water annually  
(more than 268 Olympic-sized pools). 

Social
We create environments where our residents,  
team members and communities thrive.

Diversity and Inclusion Training
Engaged diversity and inclusion 
(D&I) consultant to facilitate 
unconscious bias training.  
Also developed D&I training 
curricula for all team  
members and supervisors  
to be implemented in 2022. 
Maintained diversity in ACC’s  
team, which is more than 50 
percent female and 55 percent 
minority representation.

Peer-to-Peer Support 
Expanded our long-term 
partnership with the Hi, How Are 
You Project and continued staff 
training on peer-to-peer support 
at more than 200 communities 
across the country.

Scholarship Programs 
Developed scholarship programs at Arizona  
State University and Prairie View A&M, which  
will be used to support student scholarships  
and sustainability initiatives.

Governance
Our business is built on integrity.

SASB Alignment
Joined ESG community in aligning our 
reporting to the SASB (Sustainability 
Accounting Standards Board) framework. 
Please see SASB index on page 62.

ESG Strategy 
Our board worked with 
management to assign a  
senior vice president/corporate 
responsibility and development, 
and director/ESG and corporate 
responsibility to work in concert 
with our multi-functional ESG 
Committees, our D&I Task 
Force and our chief purpose and 
inclusion officer to support and 
ensure execution of ESG strategy.

Independent Board 
Refreshed our board of  
directors; women comprise 30 
percent of the board including  
the Board Chair. 90 percent of  
our board is independent and all 
directors are elected annually.

Female
Male

50.5%49.5%

Minority
White

55%45%
LEED
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Industry  
LEadershIp
Innovative products and services, new ways of thinking and 
continual self-evaluation maintain our competitive advantage.
• One of America’s Most Trusted Companies by Newsweek

• 2022 Great Place to Work Certification™

• Property Management Company of the Year-Silver (Multi Housing News)

• 2021 Best Boss by Globe St. Real Estate Forum: CEO Bill Bayless

• Hi, How Are You Project Hero

• Best New Development & Design: Student Housing (Multi Housing News)

• On-Campus Innovator Awards

• Best Public-Private Financing Solution

• Best Implementation of Mixed-Use/Live-Learn

• Best New Development

• Best Architecture University of Illinois Chicago received 
a 2021 On-Campus Innovator Award 

for Best Architecture.

Architect: Solomon Cordwell Buenz
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Our CommItmeNt
Doing the right thing for people      the planet.

Our ESg VIsION
We create healthy, sustainable environments 
with a sense of community and connection 
by giving back, investing in our team 
members and driving long-term value for all 
stakeholders.
We are committed to proactively tackling ESG issues, 
making a positive, measurable impact and sharing our 
progress. We have an internal ESG Task Force that manages 
ESG initiatives and reports directly to our chief purpose 
and inclusion officer, our executive team, and our board of 
directors. These initiatives are all related to the strategic 
focus areas identified in our materiality assessment. The 
environmental, social, D&I (diversity and inclusion) and 
governance committees all support the ESG Task Force in 
implementing our ESG roadmap.  

It was very good to hear about 
the team and governance 
structure ACC has put in place 
to take action on climate related 
issues. We found them to be 
responsive to our concerns 
and appreciated our ability to 
engage on climate matters. 
— Rockefeller Capital Management 
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Consistently provide every resident with  
an environment conducive to healthy living, 
personal growth, academic achievement  
and professional success.

Our MIssIon

OuR VAlues
1. Put students first. 
2. Be passionate. 
3. Surprise and delight. 
4. Do the right thing. 
5. Pursue growth. 

6. Create team spirit. 
7. Reward achievement. 
8. Drive evolution. 
9. Optimize.
10. Give back. 

OuR VAlues

Our MIssIonBentley Hall, Drexel University
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StrategIc Focus Areas
Building Design & Development / Resource Management

Team Members

Governance & Strategy

Resident Engagement

Sustainability has long been a focus for American Campus 
Communities. To expand our reach in this area, in 2021 
we created a department dedicated to enhancing and 
expediting ACC’s ESG program and are reporting here in 
the SASB framework for the first time. We’re also setting 
a strategy for short- and long-range targets that align 
with internationally recognized standards. We perform 
an annual greenhouse gas (GHG) inventory and a climate 
assessment is underway, which could eventually lead to 
climate related financial disclosure through the TCFD 
(Task Force on Climate-related Financial Disclosures).

United Nations Sustainable Development Goals
The United Nations (UN) has identified 17 Sustainable 
Development Goals (SDG) to serve as a “universal call to 
action to end poverty, protect the planet and improve the 
lives and prospects of everyone, everywhere.” 

As ACC strives to create a more sustainable future for 
all, our work aligns with several key areas within the 
SDG blueprint. 

https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://www.un.org/sustainabledevelopment/development-agenda/
https://www.un.org/sustainabledevelopment/development-agenda/
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ESG OrgaNIzatION

Board Oversight of ESG Initiatives ESG Task ForceESG Team

Board of Directors

Lonnie Ledbetter
EVP / Chief Purpose & Inclusion Officer,  

ESG Executive Sponsor

Stacey Heller
SVP / Internal Audit &  

Chief Risk Officer

Gina Cowart
SVP / Branding and 
MARCOM Strategies

Ryan Dennison
SVP / Capital Markets and 

Investor Relations

Derek Elpers
Senior Director  

Asset Management

Jason Wills
SVP / Corporate Responsibility 

and Development

Steven Kinzie
Director / Corporate 

Responsibility

ESG Executive Sponsor

ESG Task Force

Since our inception, ACC has always sought to create and nurture student 
housing communities built on the foundations of sustainability, health 
and wellness, diversity and inclusion. We reinforce those foundations in 
everything we do, including formal policies in a publicly available format for 
our broad stakeholder base. 

In 2021, our board and executive team invested additional resources to create 
a department dedicated to our corporate responsibility journey, initiatives 
and measurement. This included appointing Lonnie Ledbetter, chief purpose 
and inclusion officer, along with Jason Wills, senior vice president/corporate 
responsibility and development, and Steven Kinzie, director/corporate 
responsibility to lead our ESG Task Force. Our executive team and board of 
directors continue to maintain regular oversight in all ESG areas. 

Committees
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