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We have a broad team of people working towards our environmental
objectives. In his roles at ACC, Wayne Schrader works to develop and
implement building systems, standards and specifications. At every
stage of development, he conducts a “page-turn” review which includes
confirming our environmental objectives are met. Wayne has been a
member of the ACC team for more than 20 years. He says being a part of
SUN
evolving ACC’sEARTH
standards and systems is exciting,
especially when it comes
to energy management and building automation.
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“The technological advancement in the last five years
has been amazing. All our machines are going to be able
to talk to each other. We will be able to globally set
targets for hot water, return air, HVAC and lighting. We
can see functional issues before they become a problem
and address them before we even receive a work order.
The role of the ACC facilities professional has become
much more proactive.”
—W
 ayne Schrader
Vice President/Facilities
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CoMMUnITY sp tlight
Some of the other sustainable elements of this all-electric student
community include:
• 50 percent indoor water use reduction, no potable irrigation water use
• Passive load reduction strategies (solar shading, reduced glazing area)
• Green roof/urban heat island reduction
• Energy monitoring and display for resident engagement
• Promotion of sustainable transportation (bike storage, minimal parking,
electrical vehicle charging station)
SUN

• Indoor daylighting design/outdoor lighting plan to minimize light pollution
• Dynamic glazing (changes tint to keep sun out or allow it in)

TREES

Designed with sustainability in mind, the 55 H Street Residence Hall at
Georgetown University is tracking LEED Platinum certification by the US
Green Building Council and showcases numerous sustainable features that
even include rooftop beekeeping.
The project’s sustainability begins with its location in proximity to the Capitol
Campus and just over two blocks to Union Station offering residents a centrally
located and walkable community. The partial green roof is intended to help
reduce emissions, improve durability, and increase insulation. A bioretention
garden is intended to treat stormwater before it is infiltrated or discharged.
The project is net-zero energy when including the 5 percent on-site
renewable (solar) energy and off-site renewables, and will achieve a 25
percent energy savings modeled against an ASHRAE 90.1 2013 baseline.
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“The whole team has been working together through
the design process, weaving in sustainability from
the beginning. That’s the difference between LEED
Certified and LEED Platinum ... it really requires a
coordinated and long-term effort from the team and
an engaged and supportive owner to champion it.”
— A aron Armstrong
Vice President, Development Management
• Architect: Robert AM Stern
• General Contractor: John Moriarty & Associates
• Sustainability Consultant: Lorax Partnerships
• MEP Engineering: Burdette, Koehler, Murphy & Associates
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CoMMUnITY sp tlight
The North District is a new 50-acre living-learning district
at the University of California, Riverside (UCR) that will
transform the campus life experience.
UCR identified a low-density and
functionally obsolete expanse of campus
for this ambitious and transformational
project. The North District Master Plan
calls for the creation of 6,000 beds
of student housing to address UCR’s
substantial projected increase in student
enrollment by 2030.

Support for student success

Home to more than 1,500 UCR students,
North District Phase 1 features a mix
of one-, two- and four-bedroom units.
To accommodate a variety of financial
backgrounds, the community’s pricing
remains consistent with similar, older
on-campus accommodations.
The community is designed to support
student success. It features academic
space for group and private study, three
seminar classrooms and direct access
to university facilities. The community
also includes an 18,600-square-foot
community center with social spaces,
community kitchen and study space, a

a landscape of drought-tolerant, native
plantings is minimally maintained
by an efficient low-water
irrigation system.

fitness center, arcade room, soundproof
music practice rooms, laundry facilities
and outdoor terraces.

Passive sustainable design

The LEED Gold project combines passive
sustainable design strategies with
innovative building systems. The project
is all-electric, the first student housing
project to be so on campus. Extensive
shading studies informed building
placement to facilitate self-shading
of the facades and courtyards over
the course of the day. Water usage by
occupants is reduced through low-flow
plumbing fixtures. Outside, a landscape
of drought-tolerant and native plantings
is minimally maintained by an efficient
low-water irrigation system.
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• Architect: Solomon Cordwell Buenz
• General Contractor: Benchmark
Contractors
• Sustainability Consultant: The
Cadmus Group
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Energy Conservation Measure (ECM) sp tlight
WATER

Using The Summit, a 351-unit, 1315-bed, highrise development as a pilot property, ACC has
commenced installation of intelligent, occupancybased thermostats as a potential new energy
conservation measure initiative. Because The
Summit is now equipped with a BAS (building
automation system) that provides data, we can
closely monitor results from the retrofit.

EARTH

SUN

These thermostats are projected
to save more than

575,000 kWh
of electricity annually.
RECYCLE

ENERGY

TREES

Benefits of intelligent thermostats
Typical student apartments can be vacant up to
70 percent of an average day, especially during
breaks and holidays. This provided an opportunity
to install intelligent, wireless thermostats which
utilize both motion and infrared sensors to
automatically adjust temperature based on the
occupancy. Motion-activated setback technology
provides significant energy savings while
maintaining tenant comfort. We are leveraging
technology used in hotels and customizing it for
student housing operations to meet ACC’s needs.

Projected savings
In December 2021, we began installing intelligent
thermostats in every unit at The Summit and
completed the project within a week.
These thermostats are projected to save more
than 575,000 kWh of electricity annually,
equivalent to 1.5 million pounds of CO2, with
a return of more than 30 percent and $60,000
annually in savings.
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ACC has commenced installation of
intelligent, occupancy-based thermostats
at The Summit as a potential new energy
conservation measure initiative.
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team member sp tlight
Tosha Bowles, Senior Regional VP, remembers having an aha moment
during the first ACC Inside Track class in 2003. At that point, she had been
living at University Village at Prairie View A&M University since 1997, and
worked as a Community Assistant, and had been recruited into various
positions at the on-campus communities.

“At that point, I knew that ACC was a life decision for
me. I was being trained and mentored on systems and
processes unique to what we do. Most importantly, I
was exposed to people who helped me be successful
in any role within the company. Those lessons about
working together with a shared vision continue to serve
me today.”
— Tosha Bowles
SRVP/Management Services
ACC’s values revolve around developing people, like Tosha, who have
a passion for helping students. Tosha’s commitment to students has
remained steadfast, even as her responsibilities have increased. In the
last 20+ years, she has held every property-level position from Resident
Director to General Manger and has served as Regional Manager and
Regional Vice President. Now, as part of ACC’s senior leadership team,
Tosha oversees the success of ACC’s third-party management division.
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partner sp tlight
The Hi, How Are You Project
ACC and the Hi, How Are You Project continue to facilitate peer-to-peer
trainings to:
• Equip ACC community assistants and other team members with the
tools to create activities to help reduce stress.
• Recognize and understand warning signs and empower ACC’s teams
to start a conversation and provide resources related to mental
health and wellness.
• Provide the framework for programs and events for college students
to continue to encourage open dialogue on mental well-being.
We are also teaming up with the Hi, How Are You Project to increase
awareness about the importance of mental wellness each year:
• Hi, How Are You Day every January 22
• Mental Health Awareness Month in May
• National Suicide Prevention Week in September
• World Mental Health Day Events every October 10

Together, we continue to ask everyone to take a simple pledge: Because
mental health matters, I pledge to ask others ‘Hi, How Are You?’ The
goal is to help shed light on the current reality that one in five Americans
experiences a mental health illness, with 75 percent of mental illnesses
beginning by age 24. As part of the pledge, everyone is encouraged to
upload a video of them taking the pledge on their social media channels.
Every resident who is given a tour at an ACC property is educated about
the Hi, How Are You Project.
Our next step is taking our work with the Hi, How Are You Project and
sharing what we’ve learned with the student housing industry and
educational institutions. We are excited to expand the reach about this
important topic as part of the College Student Mental Health Advocacy
Coalition.
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community sp tlight
UCI FRESH Hub
In October 2021, ACC properties at the University of California, Irvine
(UCI) collaborated with the UCI FRESH Hub to host informational
booths at Plaza Verde and Vista del Campo. The UCI Food Pantry
at FRESH provides emergency food and toiletries to UCI students
experiencing food insecurities.
At the informational booth, staff from FRESH provided residents with
information about their services and gave away produce from their
food pantry. Residents were also able to learn more about CalFresh
benefits, which provides eligible individuals up to $250 per month in
Electronic Benefits Transfer (EBT) benefits.
Students can access the weekly UCI FRESH Hub pantry distribution
using their UCI student ID information. Item maximums are regulated
through a one basket per student policy.

Scholarship Programs
To celebrate 25 years of our longest-running university relationship,
we worked with our partners at Prairie View A&M to develop a
scholarship fund endowment along with a fund to assist graduating
seniors. In the interest of promoting more diversity in the field
of architecture, we also created two annual “Success by Design”
scholarships for students at PVAMU.

“I plan on using my funds
towards my tuition balance and
a self-built desktop to perform
software AutoCAD, Revit and
Photoshop to name a few. I
would like to say thank you to
ACC for the scholarship opportunity and PVAMU
for making my transfer experience great.”
—W
 illiam A. Spriggins V
Scholarship Recipient,
PVAMU School of Architecture
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team member sp tlight
Lonnie Ledbetter is the executive responsible for leading ACC’s Human
Resources, Organizational Development, Culture, Training, and Residence
Life programs, and all diversity and inclusion (D&I) and ESG initiatives.
She began her student housing career as a resident assistant. In her many
evolving roles at ACC, Lonnie has developed countless people initiatives and
managed the strategy and execution of key processes and initiatives across
departments. She was also instrumental in developing our InsideTrack
Program, a career development program for property team members that
helps ACC continue to build student housing expertise, rather than hiring
from other real estate sectors. In 2021, Lonnie was promoted to executive
vice president and chief purpose and inclusion officer to provide additional
oversight related to the company’s ESG and D&I initiatives. This was a key
step in furthering our important work in both sustainability and inclusion.

“From ACC’s inception we have understood that the
quality and training of our people was how we will
achieve long-term success. That recognition has
informed how we approach engagement, development
and oversight of this exceptional team of student
housing experts rich in diversity of thought, background
and experience.”
— L onnie Ledbetter
Executive Vice President
Chief Inclusion & Purpose Officer
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team member sp tlight
“Our job is to understand the university climate
and to initiate and steward our relationships in
celebration and crisis. We honor our clients’ values
and traditions and seek to contribute to their
goals and mission. These relationships are core to
everything we do. So serving these universities and
building relationships is my highest priority.”
— Teri Bump
ACC Vice President/University Relations and Student Affairs
Teri, a nationally recognized expert in student affairs and higher
education issues, is known for having a positive impact on her
peers and puts her knowledge to use in support of our campus
partners. Her reach, influence and understanding regarding our
university professionals and partners adds immense value to
ACC’s approach.
Teri brings vast experience in higher education to our team. Prior
to joining ACC, she served Boston University, Oberlin College,
University of Illinois Champaign-Urbana, Alfred University and
SUNY Oswego in student affairs. She received her master’s in
College Student Development from Alfred University.
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