A Message From Our CEO
This was a year that underscored the importance of home. For most of us, the four
walls that surround us have taken on new roles and a new reverence during the
COVID-19 pandemic. ACC’s student housing communities have always served many
roles, from fostering academic achievement to nurturing health and wellness.
While the pandemic disrupted our industry just as it did every industry worldwide,
we were laser-focused on making our communities a home base of well-being and
security during these challenging times.
With our core values as our guide, we
responded immediately with a pledge
to provide every resident with a home,
regardless of their ability to pay rent on
time. We created a Resident Hardship
Program and provided $32.9 million
in assistance to students financially
impacted by the pandemic. We paired
this with a commitment to our residents’
and employees’ health through a
partnership with RB, the makers of
Lysol, to implement enhanced cleaning
protocols, resident education and
touchless features in all communities.

• Entering into contracts to source
renewable energy at six communities
and completing 28 LED lighting retrofit
and 11 plumbing retrofit projects.
• Focusing on student mental health by
expanding our partnership with the
Hi, How Are You Project and training
staff at more than 200 communities to
provide peer-to-peer support.

At the same time, we continued investing
in ESG initiatives that will make our
company, our communities and our
planet more resilient over the long term.
These included:

• Continuing to prioritize proximity to
campus as one of our development
and acquisition criteria, with 93% of
ACC-owned communities located
within a half mile from campus.
This walkable and bikeable distance
promotes health and wellness,
reduces emissions and noise,
and has been a key factor in our
competitiveness during the pandemic.

• Earning LEED Platinum certification
for LightView at Northeastern
University. We have 38 projects
that are LEED certified or tracking
certification—more than any other
student housing provider.

In addition to the pandemic, 2020 saw
widespread social justice movements
that underscored the importance of
diversity and inclusion in every aspect
of our society. Roughly half of our
employees are women and half are

people of color, and we see this as a
major driver of our innovation. But
we know that cultivating diversity and
inclusion is a journey, not a destination.
To that end, we established a Diversity
and Inclusion Task Force to further drive
company-wide initiatives and became a
signatory of the CEO Action for Diversity
& Inclusion pledge. Additionally, we
increased the diversity of our board with
three new directors and our incoming
board chair, Cydney Donnell.
As we navigate both the challenging
times and the brighter days ahead, we
will support our employees, residents,
university partners, communities and
shareholders and continue to deliver
healthy, sustainable homes where
students love living.

Bill Bayless
Chief Executive Officer
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